i No problem...do you me to send any others we get...

George Morino/TMS/Toyota

i 04/09/2008 09:14 AM

il To Joe Tetherow/TMS/Toyota@Toyota

dcc

| Subject Re: Fw: BuzzUpdate: Toyota Tacoma Unexpected Acceleration

Thanks Joe!

i George Morino

il National Manager

i Quality Compliance Department

il Product Quality and Service Support
i Toyota Motor Sales, U.S.A., Inc.

il Tel. 310-468-3392

i Fax 310-468-3399

i NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
i and may contain legally privileged and confidential information. If the reader of this message is not the intended

i recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

i notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

i prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete this
it message from your computer. Thank you.

Joe Tetherow/TMS/Toyota

it 04/09/2008 08:59 AM

i To George Morino/TMS/Toyota@ Toyota

iee

|\ Subject Fw: BuzzUpdate: Toyota Tacoma Unexpected Acceleration

George -

Here's some on-line buzz we've picked up regarding the Tacoma sudden acceleration issue.....

555 Joe
--- Forwarded by Joe Tetherow/TMS/Toyota on 04/09/2008 08:54 AM -----

Jon Thompson/Vendors/Toyota
i 04/09/2008 08:53 AM
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1t To Allison Takahashi/TMS/Toyota@Toyota, Bill Kwong/Mobile/Toyota@Toyota, Brin Wall/TMS/Toyota@Toyota,

i Chad Harp/TMS/Toyota@Toyota, Charley Roberts/TMS/Toyota@Toyota, Cindy Knight/TMS/Toyota@Toyota, Dan
i Miller/Vendors/Toyota@Toyota, Denise Morrissey/ TMCC/Toyota@Toyota, Greg Thome/TMS/Toyota@Toyota, Irv
i Miller/Exec/TMS/Toyota@Toyota, Joe Nolan/Lexus/Toyota@Toyota, Joe Tetherow/TMS/Toyota@Toyota, John

il Hanson/TMS/Toyota@Toyota, Julie Alfonso/TMS/Toyota@Toyota, Michael Kroll/TMS/Toyota@Toyota, Michael

it Rouse/TMS/Toyota@Toyota, Mike Michels/TMS/Toyota@Toyota, Ming-Jou Chen/TMS/Toyota@Toyota, Nancy

Il Hubbell/TMS/Toyota@Toyota, Ron Kirkpatrick/ TMS/Toyota@Toyota, Ryo Sakai/TMS/Toyota@Toyota, Sacha

i Terril/TMS/Toyota@Toyota, Sam Butto/Lexus/Toyota@Toyota, Scott DeYager/TMS/Toyota@Toyota, Sona lliffe-
i Moon/TMS/Toyota@Toyota, Susan Pack/TMS/Toyota@ Toyota, Xavier Dominicis/TMS/Toyota@ Toyota,

il chighland@tma.toyota.com, Mary Nickerson/TMS/Toyota@toyota.com, Florence Drakton/TMS/Toyota@toyota.com,
il Connie Lee/TMS/Toyota@toyota.com, Jennifer_Chung@toyota.com, Matthew_Plasch@toyota.com

dce

i Subject Fw: BuzzUpdate: Toyota Tacoma Unexpected Acceleration

FYI
--- Forwarded by Jon Thompson/Vendors/Toyota on 04/09/2008 08:50 AM -----

"Colacurcio, Joe" <Joe.Colacurcio@nielsen.com>

il 04/09/2008 08:51 AM

Il To <mike_michels@toyota.com>, <Jon_Thompson@toyota.com>

i cc "Stephenson, Bill" <Bill.Stephenson@nielsen.com>, "Enzweiler, Julie" <Julie.Enzweiler@nielsen.com>, "Patak,
i Elizabeth" <Elizabeth.Patak@nielsen.com>, "Volz, Jennifer" <Jennifer.Volz@nielsen.com>, "Greg"

i <greg.brummer@gmail.com>

i Subject BuzzUpdate: Toyota Tacoma Unexpected Acceleration

i Hello all,

Online Buzz Summary
i In the past few days, new articles regarding unexpected acceleration incidences in the current generation Toyota
Tacoma have emerged on several websites, including Freep.com (Detroit Free Press) and Thetruthaboutcars.com.

i There is some online discussion from individuals having experienced issues like this, who have seen it happen, or

it who discuss mechanical errors related to unexpected acceleration. Some online consumers are skeptical and

il suggest driver error may be causing the problem. Others question if the Tacoma'’s the brake and gas pedals are too
i close together or if floor mat placement may have interfered with throttle position. Several also note that properly-

i functioning brakes should be able to override acceleration in all cases.

Though the Detroit Free Press article has been re-posted to, or referenced by, several automotive-related sites such
il as Motortrend.com, enthusiast and consumer reaction currently appears concentrated on Freep.com and
1|\ Thetruthaboutcars.com.

i Where is the conversation?

i http//www freep.com/apps/pbcs.dil/article?AID=/20080407/BUSINESS01/804070374
1 http//Awww thetruthaboutcars.com/unintended-acceleration-rears-its-ugly-head/ :
i http//wot.motortrend.com/6237475/recalls/owners_claim_toyota_tacoma_has_sudden_acceleration_issue/index.html |
A (Example only, no CGM as yet)

What exactly are online consumers and enthusiasts saying?
“For everyone questioning the "superior" quality of foreign cars, yahoo! | have never driven a foreign car and never
-1t will. Now, with all the recent developments about Toyota's quality, my decision is paying off. As for engine revs in
it cars, | worked at an auto auction and saw this happen to two fellow employees. One lady even turned off the ignition
like we were always taught, because it should have stopped the car. But, it didn't. These were people who were
parked in a bay, started the car, and slowly pulled ahead. No confusing the brake with the gas there. One ran up the
back of the car in front of her, the other hit two cars and barely made it between two concrete pillars. More
investigations need to be done.”
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Freep.com, April 7, 2008
“Years ago, most cars had plenty of room between the gas, brake and clutch peddles. Now they are jammed together |
and the plastic over those peddles range down too close too. It is NOT a surprise to me that somebody could step on |
both the brake and gas peddles at the same time. | hit them over and over again with my size 11 boots on, in the
winter. And let's face it if there is a voltage spike, static charge, or whatever, the computer which CONTROLS all of
the cars locomotion could be compromised, just like your computer locks up at home. No evidence...go figure!!!”
Freep.com, April 7, 2008

“schuh, GM uses 3 sensors in the accelerator pedal; two rising voltages (on different scales), and one decreasing
voltage. If all three do not correspond, the TAC module will go to limp mode. We still saw complaints of unintended
acceleration, and we still never found anything. I'm still calling driver error on this story.”

Freep.com, April 7, 2008

“When | worked for one of the big 3, we had a vehicle in development where people thought it was accelerating.
Turns out the gas and break were just too close together and too easy to push both at the same time. The average
persons foot would clip the gas while they were breaking.”

Freep.com, April 7, 2008

“I have a 2007 Tacoma, and while | can’t say that the thing has ever taken off on me, it did take me by surprise a
couple of times before | got used to it.AC on, foot on the brake, and when the compressor cycles off, the incremental
power available from the decreased accessory load will surge the truck forward if you’re not firm on the pedal.l don’t
know about you, but generally | just keep enough pressure to make sure the thing is stopped, not all the way to the
floor. Just takes some getting used to is all.”

Thetruthaboutcars.com, April 8, 2008

“So if “unintended acceleration” is solely the result of “stupid” people, but 33 of 37 of all the complaints happened in
Tacomas, does that mean stupid people have some natural predisposition to Tacomas?” Please, 33 of the
presumably thousands of complaints were from Tacoma owners. This does happen from time to time, throttle cables
get rusty, floor mats get bunched up etc. It does not mean there is a design flaw. Usually though, it’s driver error. |
had my throttle stick wide open once because the pivot on my pedal had caught the top of a Husky Liner floor mat
right after | had floored it to pull out into trafic, took me about a second and a half to realize it and turn off the key.
Panic is what did these people in.”

Thetruthaboutcars.com, April 8, 2008

“OK, guys, here’s how unintended acceleration can work, especially in an older vehicle. Most fuel injection vehicles
out there have what’'s known as an “IAC” (idle air control) valve, a little solenoid that advances the throttle whenever
a load (such as a/c) is placed on the engine. Over time, some of these valves can fail, leaving little pieces of rubber
or other debris inside the metal solenoid valve. This can cause the valve to stick and actually pull the throttle cable
wide open. Remember those old, old cars with vacuum wipers? What happened when the throttle was pushed wide
open? Right, the wipers stopped. Why? No vacuum at the manifold. Now, power brakes are mostly controlled by-
wait for it- vacuum! There is a tank on the master that “stores” some, so that supposedly the car or truck will stop at
least once before the vacuum runs out. But, with age, some of these don’t work too well. Older, or inexperienced, or
just startled drivers experience the tremendous increase in pedal pressure required when the vacuum runs out as a
“failure ” of the brakes. Bingo! Unintended acceleration, inability to stop the car. Not always completely the driver’s
fault, huh?”

Thetruthaboutcars.com, April 8, 2008

“Because absent brake failure, a car’s brakes should always stop an accelerating car. Always. Hit the gas and brakes
simultaneously from a dead stop, and that vehicle should not move. As some have noted, though, there could be
ergonomic issues that make some cars more prone to human error than others. Without knowing anything about the
specifics in this case, pedal placement would be a good place to start looking for issues. Floor mats can be another
culprit.”

Thetruthaboutcars.com, April 8, 2008

“Try this — take a car, any car. Hold the brake to the floor. Then, hit the accelerator while keeping the brake pedal to
the floor. | don’t care what kind of car it is — if the brakes are working properly, the car will not move forward. Period.
Doesn’t made what kind of car it is or who built it, it isn’t going to budge.

It is certainly possible for an engine to race. But there is absolutely no way on earth that the motor should be able to
override a working set of brakes.

If these drivers are claiming that they were on the brakes, then they are (a) mistaken, (b) lying, or (c) victims of brake
failure. There are no other options. If an investigation suggests that (c) did not occur, that leaves the other two
options.

That doesn’t mean that there isn’t an ergonomic problem or that the design shouldn’t be changed. However, you can
bet that the drivers were not braking, as they claimed.”

Thetruthaboutcars.com, April 8, 2008

“I think it’s a combination of throttle mapping/weak return springs and poor pedal placement.

It seems that new vehicles (even with throttle cables) use an overly-agressive throttle mapping; combined with light
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gas pedal resistance and close brake/gas pedal placement (or wayward floor mats) could result in more “unintended”
events. However, the ECU should vindicate drivers by indicating that the gas and the brake were being operated
simultaneously.”

A4t Thetruthaboutcars.com, April 9, 2008

i Joe Colacurcio

Il Automotive Industry Analyst

! Nielsen Online

i The Nielsen Company

i 50 West RiverCenter Blvd.
il Third Floor

il Covington, KY 41011

! 859.905.4936 voice
610.462.3048 mobile
joe.colacurcio@nielsen.com
i www.nielsen-online.com
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